
Station Report
General Details

Date: 2021-03-18
Rental Agreement Number: 832268673
Report Type: Station Report
Select Brand: Hertz
Was there an injury or fatality?: no
Was this a TNC Rental?: no

Employee Details

Full Name: Melliel Harrigan
Badge Number: 295532
Employee Dash HLES ID: 1196

Vehicle Location

Current Location of Vehicle: 180120
Name: AMTRAK-30TH ST STATION
Address 1: 2951 MARKET STREET
City: PHILADELPHIA
State: PA
Zip Code: 19104
Phone Number: 2154922958
Tow: no
ERS: no
Submitting Location Number: 180120
Renting Location Number: 180120
Return Location Number: 180120

Vehicle Details

Last 8 of VIN: LJ219641
License Plate Number: NFRT51
License Plate State: FL
Mileage: 18290
Is the rental vehicle drivable?: yes
Vehicle Owning Area Number: 1398
Vehicle Unit Number: 13981537406

Renter Details

First Name: Arnav
Last Name: Dhamija
Address 1: 435 N Wiota St Apt C
City: Philadelphia
State: PA
Zip Code: 19104



Completed 03/18/2021 @ 2:39 PM

A Station Report was completed by a Hertz employee.

Phone Number - Primary: (267) 206-4958
Type of Rental: Pleasure
Insurance Company Name: STATE FARM
Credit Card Card Type: Discover

Incident Details

Incident Date: 2021-03-08
Incident Time: 01:00 AM
Time zone America/New_York

Describe what happened: Cust returned car without informing location about
damages.

Address 1: 435 N Wiota St Apt C
City: Philadelphia
State: PA
Zip Code: 19107
Were police involved?: no

Driver Information

Was the driver of the vehicle different
from the renter? no

Property Damage

Were any other vehicles involved?: no

Injury Details

Was anyone injured?: no

Incident Photos

  



Completed 10/28/2020 @ 2:08 PM

A Pre-Rental Photo Inspection was completed by a Hertz employee.

  

  

Pre-Rental Inspection Photos



Completed 10/28/2020 @ 2:53 PM

  

  

  

Customer Requested Photos

Disclaimer

Submitted without s ignature.



Signature: Date:

Submitted without s ignature reason: cust n/a



IMPORTANT DAMAGE RESPONSIBILITY NOTICE

In most cases, if Loss or Partial Damage Waiver was not accepted at the commencement of the rental, or
you do not have other contractually provided damage coverage,* the person whose name appears on the
Rental Agreement will be held financially responsible for damage to the rental vehicle.

In many cases your own automobile insurance policy and/or some charge card companies cover damage
to a rental vehicle. In order to be eligible for such benefits, you should notify your automobile insurance
carrier and/or charge card company as soon as possible of a potential claim. A delay in notifying them may
limit or entirely negate coverage, especially in the case of coverage provided by charge card companies.

*Please refer to the specific terms and conditions provided to you at the time of rental to determine your
specific level of damage responsibility.

RENTALS IN NEW YORK ONLY:
FAILURE TO COMPLETELY AND ACCURATELY FILL OUT AND RETURN AN INCIDENT
REPORT WITHIN TEN DAYS OF RECEIPT OF THIS NOTICE MAY MAKE THE AUTHORIZED
DRIVER LIABLE FOR DAMAGES SUSTAINED TO THE RENTAL VEHICLE. EXCEPT WHERE THE
DAMAGED VEHICLE IS DETERMINED TO BE A TOTAL LOSS AND SUBJECT TO SALVAGE,
THE AUTHORIZED DRIVER OR HIS OR HER INSURER HAS SEVENTY-TWO HOURS FROM THE
RETURN OF THE VEHICLE TO NOTIFY THE RENTAL COMPANY THAT HE OR SHE WISHES
TO INSPECT THE DAMAGED VEHICLE. THE INSPECTION MUST BE COMPLETED WITHIN 7
BUSINESS DAYS OF THE RETURN DATE OF THE VEHICLE. IF THE AUTHORIZED DRIVER OR
HIS OR HER INSURER DOES NOT REQUEST THIS INSPECTION WITHIN THE 72 HOUR
PERIOD, THE AUTHORIZED DRIVER OR HIS OR HER INSURER WILL BE DEEMED TO HAVE
WAIVED THIS RIGHT. IF THE RENTAL COMPANY DETERMINES THE DAMAGED VEHICLE TO
BE TOTAL LOSS AND SUBJECT TO SALVAGE, SUCH 72 HOUR PERIOD FOR NOTIFICATION
OR WAIVER OF THE WISH TO INSPECT THE DAMAGED VEHICLE SHALL NOT APPLY, AND
SUCH RIGHT TO INSPECT THE DAMAGED VEHICLE SHALL EXPIRE TEN BUSINESS DAYS
FROM THE AUTHORIZED DRIVER’S RECEIPT OF THIS NOTICE FROM THE RENTAL VEHICLE
COMPANY AT THE RETURN OF THE VEHICLE OR RECEIPT OF THE FIRST MAILING OF THIS
NOTICE IN THE EVENT OF THE RETURN OF THE VEHICLE BY AUTOMATION OR AFTER
HOURS. UPON REQUEST OF THE AUTHORIZED DRIVER OR HIS OR HER INSURER, WE WILL
PROVIDE A COPY OF OUR ESTIMATE OF THE COSTS OF REPAIRING THE DAMAGED
MOTOR VEHICLE.

Customer: Please return completed form to a Company Representative or email per
Submission Instructions below.

Vehicle Incident Report Submission Instructions

Incident Reports involving damage to the rental vehicle only must be sent to
HCMFirstNoticeofLoss@Hertz.com.
Incident Reports involving injury or death and/or damage to other vehicles or property must be sent to
HCMFirstNoticeofLoss_bipd@Hertz.com.
Any other correspondence should be emailed to HCMfirstnoticeofloss@hertz.com. Please include the
rental agreement number on each page of the correspondence.

For all initial inquiries about this claim, please contact First Notice of Loss at 1-877-
584-7159.


